MNMpaBuna 3aKasa KOPPUTrMPYHOLLUX
O4YKOB B

UHTEepPHeT-MmarasmHe

000 «JIuH3mactep»

flnH3amacrep :

CarnoHbl ONTUKA

1 OHPEAEHEHMH 1.1. WUcnonnutenb - obuwecTtso C OrpaHUYeHHOW
OTBETCTBEHHOCTbIO «JlInH3macTep», 000 «JInH3macTep»,

OlPH 1027739829281, agpec: 111250, r. MockKsa, np-4
3asoga Cepn u Monot, a. 6, K. 1, atax 3, 301,
3/IeKTPOHHaA nouta: info@lensmaster.ru, Homep
TenedoHa: 8 (495) 642-81-75.

1.2. WHTepHeT-marasuH — caut www.lensmaster.ru
n/mnmn mobunbHoe npunoxeHue «JIMH3IMacTep».

1.3. [loTpebutens — NOAHOCTbIO AeecnocobHoe
duM3nyeckoe MLO, Mmerolllee HamepeHne o0PopMUTb/
odopmumBLIEe 3aKas corfacHo pasgeny 3 ANa JNYHbIX,
CEMENMHDbIX, AOMALIHUX U UHbIX HY)A, He CBA3AHHbIX C
npeanpUHMMaTeNbCKON AEATENIbHOCTbIO.

1.4. Pe3ynbtat paboTbl - KOPPUTUPYIOLLME OYKN — OYKM,
COCTOAWME N3  OYKOBbIX JIMH3, YCTAHOB/IEHHbIX B
OYKOBYIO OMNpaBy, W3roTOBJIEHHble HA OCHOBaHWUU
3akasza. OuKkM Koppurmpylowme WM3roTaBANMBAKOTCA B
cooteeTcTBUM ¢ TOCT P 51193-2009 n FOCT I1SO 13485-
2016. CocTtaBnawowme Pesynbrata paboT COOTBETCTBYIOT
TpeboBaHMAM HOPMATMBHbLIX MPABOBbIX AKTOB, YTO
noaTeepaaeTca perncTpaumMoHHbIMU
YyAO0CTOBEPEHUAMM, AeKnapaumamm n/ nnu
cepTuduKaTammn COOTBETCTBUA.

1.5. 3aka3 — coobuweHne [MoTpebutena o HamepeHun
3aKN4nTbL gorosop b6bITOBOro noapsada WM NOAy4YUTb
Pe3ynbtat paboTbl Ha BbIOPAHHbIX YCNOBUAX AOCTABKMU.
1.7. JIn4HbIA KabMHET — y4yeTHaa 3anucb YYacTHUKaA
Mporpammbl NOANBHOCTM Ha canTe www.lensmaster.ru u
B MOBWMAbHOM  MpuUaoXKeHun  «JIMH3macTep» €
orpaHu4YyeHHbIM  goctynom. B  JlInuHom KabuHete
OoTparkeHa cnepyowas WMHOOPMALMA: NEpPCOHANbHblE
AaHHble [oTpebutens, appec A[OCTaBKKU, WUCTOpUA
NOKYMOK, MHblE AaHHbIE.

1.8. MNMporpamma N0ANBHOCTN — NPOrpamma NIOANbLHOCTH
«JInH3MmacTep».

2 06u.me NONIOXKEeHUA 2.1. Hactoawwue [lpaBuna onpeaenardT nNOPALAOK
obopmneHua, onnatbl, AOCTaBKM, OTKA3a, BO3BpaTa

Pesynbtata pabor B  WHTepHeT-marasuHe. [lpwu
Hecornacum € HUMKU  cnegdyeT  BO3AepKaTbcA  OT
odpopmneHuna 3aKasa.
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2.2. MNpaBuna pas3meLaloTca Ha cante U B MOBUABHOM
NPUIOXKEHUN.

2.3. HactoAwme [lpaBnna B  COBOKYMHOCTU C
nHbopmaumerr 06 0YKOBbIX OMpaBax, OYKOBbIX JINH3AX,
CTOMMOCTM pPaboT MO YCTAaHOBKE /AMH3, YKa3aHHbIX B
NHTepHeT-marasuHe, npusHatoTca nyb6anyHon odepToi
B cooTBeTCcTBMM cO CT. 435 1 437 TK PP, agpecoBaHHOM
NONHOCTbIO  AeecnocobHbIM  PU3MYECKMM  Muam
3aK/I04YUTb Ha ee YCI0BUAX J0roBop H6bITOBOro NogpAaaa.
[oroBop cuntaeTca 3aKkAOYEHHbIM U NpuobpeTaeT cuay
C MOMEHTa coBeplleHna GU3INYECKMM NLLOM AENCTBUN,
npeaycMmoTpeHHbIX B pasgene 3 [pasmn 1 03HAYaloLWmMX
6e30roBopoyHOe MNPUHATHE PUIMYECKMM NULLOM BCeX
YCNOBWUIM, YKasaHHbix B [IpaBuiax 6e3 Kakux-1mbo
N3bATUIN nnu OrpaHUYeHnn Ha yC/I0BUAX
npucoeguHeHus.

2.4. O6paboTKa 3aKa30B OCYLLECTBAAETCA eXXeAHEeBHO C
10:00 pgo 21:00 no MmoOCKoBCKOMY BpemeHu. Caur,
MOBUNbHOE NPUIOKEHME AOCTYMHbI KPYr10CYTOYHO.

3 Od)OpMI'IEHVIe 3.1. [Ona odopmneHua 3akasa [loTpebutento
HeobxoAMMO aBTOPU30BATLCA WM 3aPErUCcTPUPOBATHCA
3aKa3sa B Mporpamme N0ANbHOCTY.

3.2. MNopAaokK aBTOPU3ALMUN U PETUCTPALLUN YCTAHOB/EH
Mporpammon N0ANbHOCTMU.

3.3. MoTpebutensb CaMOCTOATENbHO BblOMpaeT
cocTaBnawwme Pesynbtata paboT (04KOBYIO onpasy, TUN
OYKOB: ANns Aanu, 61134, NOCTOAHHOrO HOLWEHUS,
napameTpbl OYKOBbIX /IMH3: MAKeT, NOKPbITUE), a TaKXkKe
yKa3blBaeT agapec W  NpeanoyTUTesbHbIM  cnocob
[0CTaBKK B npouecce odopmieHna 3aKkasa B MHTepHeT-
MarasuHe.

3.4. TloTpebutenb rapaHTUPYET KOPPEKTHOCTb MU
NPaBUAbHOCTb BBOAA Nt0DObLIX AaHHbIX NPU 0popMAEHUN
3akasa.

3.5. [loroBop cuyMTaeTcA 3ak/AOYEeHHbIM, a nybsmMyHas
odepTa - aKLenToBaHHOM nocne Ha)kaTtua
MNoTtpebutenem KHonkm «OdopmuTb 3akas». Haxas
KHOMKY «OdopmnTb 3aKas», MoTpebutens
noaTBepKAaaeT, 4To:

- 06/1agaeT NoNHOM AeecrnocobHOCTbIO;

- O3HAaKOMJeH C AencTBylollen pedakuuen lNpasun wm
COrJlaceH C ero ycnoBusamu;

- NpenoctaBun  OOCTOBEPHYHD M NpaBWU/bHYIO
nHdpopmauymio npn odopmaeHumn 3akasa;

- NPUHMMaeT Ha ceba obs3aTenbcTBA MO onjaate W
npuHaTUIO Pe3ynbTaTa pabor;

- [AaeT cornace Ha 06paboTKy CBOMX MEePCOHasbHbIX
AaHHbIX (bammnnsa, umsa, Homep MmobuibHoro TenedpoHa,



4. Onnarta

5. flocTtaBkKa

aApec 3NeKTPOHHOM NOYTbl, aApec [OCTAaBKU) ANA Lenu
NOArOTOBKM, 3aKAIOYEHUA UM  UCMOJIHEHMA [0roBopa
6bITOBOrO NoApsAa.

3.6. Nocne odpopmneHma 3akasa emy nNpucBamBaeTCA
HOMep, NO3BOSIOLLNIM naeHTndmunpoBaTb
coBeplweHHbIN 3aKa3. MHpopmaumna o Homepe u aate
3akasa Hanpasnsetca [Motpebutento CMC-coobuieHnem
1/ UM Ha 3NEKTPOHHYIO NOMTY.

3.7. Cpok usrotoBneHua Pesynbtata paboT cocrtaBaser
oT 2 (gBa) oo 31 (TpuauaTb OAMH) paboumx gHen. B
Cny4yae  OTCYTCTBMA  HEOOXOAMMbBIX  COCTaBAAKOLLMX
Pesynbtata paboT CpoK MOXKeT ObiTb yBenuMdeH no
cornacosaHuto ¢ Motpebutenem. B cpok U3rotoBneHuA
Pe3ynbTaTa paboT He BXOAUT CPOK AOCTABKMU.

3.8. UcnonHutens nocne nosyyeHus 3aKasa
ceAsbiBaeTca C [loTpebutenem B UENAX YTOYHEHUA
0XXMAAeMoM AaTbl LOCTAaBKU U UHbIX AeTaner 3akasa.
3.9. UcnonHutenb rapaHTupyet Ha4eXHOCTb
COEAMHEHUA NMH3 C ONpaBoM B TeyeHWe 6 (wecTb)
MecALeB C MOMEHTa NOoJly4eHUA OYKOB KOPPUTUPYIOLLUX
npu cobntoaeHun MoTpebutenem npasmn
aKcnayaTaumu.

4.1. CtoumocTb Pe3synbrata pabot ykasaHa B MHTepHeT-
MarasmHe B POCCUMNCKMX PyBAAX 1 CKNagblBaeTcA U3:

e LleHbl OYKOBbIX INH3;

e LleHbl 04KOBOI OMpaBbl;

e CToummocTu paboT NO YyCTAaHOBKe /INH3 B OMNpaBy

(npelickypaHT 34€ch).

4.2. UcnonHuntenb Bnpase U3MEeHATb LLeHY Ha O4YKOBble
JIMH3bl, O4YKOBble OMpaBbl, CTOMMOCTb pPaboT no
YCTaHOBKE JIMH3 B OMNpaBy B OAHOCTOPOHHEM nopajkKe,
npoBoOAUTb pasnnyHble aKumn, npeaocTaBaATb
npuMBuNEernn B COOTBETCTBMU C ycnosBmamn MNporpammel
NIOANBHOCTU.
4.3. UeHa no yxe opopmieHHOMY 3aKasy M3MEHEHMUIO
He NOANEXKHUT.
4.4. YacTnyHaa npegonsaTta 3akasa He AonycKaeTcA.
4.5. TMoTpebutenb onnayMBaeT CTOMMOCTb 3akasa B
pasmepe 100 % npeaonnaTel B 6e3Hann4Holi dopme.
4.6. Ccbiika Ha onnaTty AencTBUTEeNbHA B TedyeHue 24 4. ¢
MomeHTa odopmneHmsa 3aKasa. B cnyyae HeonsaTbl
MoTpebutenem B yCTaHOBNEHHbIN nepuoa McnonHutenb
BNpaBe OTMEHUTb 3aKas.

5.1. [ocrtaBka ocyuwecTtsasetrca cumnamum WUcnonHutena
AN NPUBIEYEHHOWN OpraHM3aLmn.
5.2. [locTaBKa ocyw,ecTBnaeTcaA 3a cueT cnonHutena npu



6. OTKa3/ oTmeHa
3aKa3a

7. O6Lwme nonoxKeHus
0 BO3BpaTe
Pe3ynbrarta pabort

ycnosuun opopmneHms 3akasa Ha cymmy ot 1500 (ogHa
TbicAYa NATbCOT) pybnei. [JoctaBka 3aKa3oB Ha cymmy
meHee 1500 (ogHOWM ThiCAYM NATUCOT) pybnen
onJlaynBaeTca A4ONONHUTENLHO.

5.3. CroumocTb AocTaBKM 3aKasa, LeHa No KOTOpoMy He
npesbiwaetr 1500 (oaHa TbicAYa nNATbCOT) pybnen,
cocrtasnsaet 300 (Tpucra) pybne.

5.4. Cpok AocTaBKM He npesblwaeT 21 pabounit geHb (He
BK/IlOYAA CPOK M3rotoBsieHua PesynbTaTta pabort). Cpok
O0CTaBKM 3aBUCUT OT CPOKOB A0CTAaBKMW, YCTAHOB/IEHHbIX
KypbepCcKo cnyxo6om nnu TPaAHCMOPTHLIMMU
KOMMAHUAMM.

5.5. Cnocobbl A0CTaBKM:

5.5.1. CamoBblBO3 TONbKO Mo agpecy: r. MocKBa,
HaropHbiv np-4., 4. 12 B, ctp. 2. Bpema pabotbl ¢ 10.00
Y. 80 22.00 y. (exxeaHeBHO);

5.5.2. Kypbepckaa pgoctaBka. OcywectBnaerca B
cneayrowmx pervoHax B COrNACcoBaHHbLIN o
MNoTtpebutenem nHtepsan ¢ 09.00 4. o 22.00 u.;

5.5.3. [ocTaBKa B MyHKTbl BblAayM 3aKa3oB (CNMCOK
MYHKTOB BblAayMn 3aKa30B YKa3aH B UHTepHeT-marasuHe
B pasgene «[octaBka»). MNpu nonyyeHun PesynbTaTa
paboT COTPyAHMK MNYHKTA Bbl4A4YM 3aKa3oB BNpase
3aNpoCUTb [OKYMEHT, YAO0CTOBEPAIOLWNMNA ANYHOCTL. B
MYHKTax Bbl4ayn 3aKa30B JAOCTaB/eHHble Pe3ynbTaThl
paboT xpaHATCcA A0 7 AHeN.

5.6. [MoTpebutens npoBepseT BHEWHUA BUL MU
KOMMIeKTHOCTb Pe3ynbTaTa pabot npu nonyyeHuu.

5.7. MNpaBo cobcTBEHHOCTU NepexoaunT K Motpebutento 8
MOMEHT nepeaayn Pesynbtata pabor.

6.1. MoTpebutens Bnpase B Nt0H6OE Bpems A0 nepenaun
PesynbTata paboT OTKasaTbCsA OT HEro, NO3BOHMB MO
Homepy 8 (495) 642-81-75.

6.2. WcnonHuTenb BO3BpaWA@eT  NpeaonsavyeHHble
[AEHEXHble CpeacTBa Ha Ty Ke MIATEXHYH KapTy, C
KOTOpOW NpousBoAmMIach onnara.

7.1. BosBpat Pesynbtata paboT ocyuwectBnAaetrca Ha
OCHOBAHWWM COrNacoBaHHOM C McnonHUTenem 3aaBKU HA
BO3BpaT no Homepy 8 (495) 642—-81-75.

7.2. B 3asBKe Ha B03BpaT [loTpebutenb BbibMpPaeT oAnH
N3 AOCTYNHbIX CNOCO60B BO3BpaTa:

7.2.1. camocToaTenbHaa nepegava PesynbTata paboT B
nobon canoH onTukM McnonHutena. Agpeca casoHOB
onTUKM NcnonHUTena u napTHepoB yKasaHbl Ha calTe/B
MOBUNIbHOM NPUNONKEHUU™;



8. Bo3spar
Pe3ynbrarta pabor
Hagane)aliero
KauyecTBa

9. Bo3spar
Pe3synbrarta pabor
HeHag/aexKalero
KauecTBa

10. NMpasuna
3KCN/yaTauum O4YKOB
(TOCT P 51193-2009)

7.2.2. camocToATeNbHaA nepegadva PesynbTaTa paboTt B
NYHKT CAaMOBbIBO33;
7.2.3. nepegava
KypbepcKom cny»bol.
*CanoHbl ONTUMKKM NapTHepoB UcnonHutens:

- 000 «Ontnka», OIFPH 1205000070483, agpec canoHa
ontukm: TU Thobyc, r. TMMogonbCK, MWUKpPOpaoH
KnumoscK, yn. MonogéxHasa 4., 11;

- 000 «OPOACKAA OMNTUKA», OFPH 1192375059645,
MM AuyH Bepa HukonaesHa, ONPHUM 319619600166330,
agpec canoHa ontuku: TK FocTuMHbIN ABOp, I. ENCK, ya.
Ceepgnosa 4.85;

- 000 «AW 'pang OnTmk», OTPH 1202000004964, appec
canoHa ontukn: TPLU TposHbin Monn, r. [po3sHbIif,
npocnekt lNyTuHa, 4. 40;

- 000 «Puteitn Ontuka», ONPH 1162375052333, TPL,
MopeMonn, agpec canoHa ontuku: r. Coumn, yn. Hosan
3apa a.7.

Pesynbtata paboT  COTPYAHMKY

8.1. MNoTpebutens BnpaBe BepHYTb Pe3ynbrat pabot
Hag/iexallero Kayecrsa B TedyeHune 30 (Tpuauatb) aHen
C MOMEHTa €ero rnepenayu, ec/iv yKasaHHbld PesynbTaT
paboTbl BO3BpallaeTcA B MOJIHOM KOMMAEKTaLuM,
COXpaHeH ero TOBapHbIM BUA W noTpebuTenbckue
CBOlCTBa.

8.2. WUcnonHuteno BOpaBe yaepXaTb CTOMMOCTb
obpatHoM pgocTaBku PesynbTata paboT Haasexallero
KayecTBa U3 CyMMbl, yniavyeHHou MoTpebutenem.

9.1. B cnyyae obHapyXeHuUs HepocTaTKoB Pe3ynbTaTa
pabot MMoTpebutenb BNpaBe Ha CBOE YCMOTPEHME
npeabaBuTb Ntoboe u3 TpeboBaHUIA, NPeayCMOTPEHHbIX
B CT. 29 3aKoHa PP «O 3awmTe npas notpebutenemn».
9.2. B uenax oONepatMBHONO W  KOPPEKTHOro
paccmoTpeHuna TpebosaHua [oTpebutens Hanpasnaset
NpeTeH3UIo NOo 3N1eKTPOHHOM noyTe info@lensmaster.ru,
B KOTOPOM YKa3bIBAET BbIAB/NEHHbIA HEAOCTATOK, a TaKXKe
BblbpaHHOe Mm TpeboBaHWe M3 nepeyHa cT. 29 3aKoHa
P® «O 3awmTe npasB notpebutenei».

- CHMMATb U HageBaTb O4YKM HEOOXOAMMO TO/IbKO ABYMSA
pyKamu Bo u3berkaHne aepopmaummn onpasbl;

- OYKM CneayeT XPaHUTb B KecTKom dyTaape;

- OYKOBblE /IMH3blI CnegyeT MNPOTUPATb 3aMLUEBOW WU
cneumanbHon  candeTtkon K3 MUKpodubpbl, npu
CMJIbHOM 3arpfA3HeHUM MNPOMbIBaTb PACTBOPOM MblSia
WAN HearpeccuBHOrO MOHMOLLErO CpeacTBa B BOAE MpU
TemnepaTtype He Bbiwe natoc 40 °C;

- He AonycCKaeTcA npunmeHeHume OpraHn4YecKkunx
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11. NMpouune
NnonoXKeHusA

pacTBoputenelt (aueToH, Toayon u T.Nn.) ANA NPOTUPKM
OYKOB;

- He [0MyCKaeTCA KNACTb OYKM /NIMH3aMM Ha TBEpAyto
NOBEPXHOCTb;

- He A0MyCKaeTCcA NPUKAAAbIBAaTb K O4KAaM 3HAUYMTE IbHble
MeXaHUYeCcKne ycuams;

- He OO0NYCKAeTCA M0/Ib30BATbCA OYKAaMM B MOMELLEHUAX
C Temnepatypou Bbiwe natoc 60 °C, B Tom Yncne B baHe,
CayHe;

- HeobxoAMMO perynsipHO NpPOBEPATb 3aTAXKKY BUHTOB,
Kpenawmx 3aywHWK K OnpaBe W JMH3bI B
MeTannmyeckon n 6esobogKosoi onpasax;

- He JonycKaTb NafeHua 04KOoB ¢ BbiCOTbl 6onee 0,5 m Ha
TBEpPAYH NOBEPXHOCTb.

11.1. Bce, u4tO He yperyanposaHo [lpaBunamm,
onpepenAeTcA B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
Po.

11.2. Hactoawwue lMpaBunaa BCTyNnatoT B CUYy C MOMEHTA
pa3smelleHMa Ha caite wu/uam B MOBUABHOM
NPUIO}KEHUN U AENCTBYIOT BECCPOYHO.

11.3. UcnonHuTenb BnpaBe BHOCUTb Ntobble M3MEHEHMUA
M gononHeHua B [MpaBuMaa Mo CBOEMY YCMOTPEHMUIO B
OJHOCTOPOHHEM nopagke W 6e3 yBeAOM/EHMA.
MN3meHeHns BCTYMaloT B CUJIY C MOMEHTa NybanKaumm
MpaBun Ha caiTe u/uam B MOBUIBHOM MPUNOMKEHUMN.
3akasbl, KoTopble yXe o0pOpM/JIEHbI K MOMEHTY
M3MEHEHUs WUAN OTMeHbl [lpaBWA, WCAONHAKOTCA Ha
ycnosusx MNpasun, KOTopble AeNCTBOBAN HA MOMEHT UX
odpopmneHus.



